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Dear friends!

Summarizing the results of 2021, we can describe it as special for the capital development.

This year was marked by dynamic development and economic growth for Kyiv. The capital’s budget income amounted to 
UAH 65 billion, which is a record figure for recent years. In the real economy sector, there was an increase in exports, volumes 
of capital and direct foreign investments, despite significant quarantine restrictions due to the coronavirus pandemic. The 
average monthly wage, which at the end of the year reached UAH 20.6 thousand, which is 1.5 times higher than in Ukraine, 
also continued to grow. The number of square meters of housing and non-residential buildings was increased by 2.3 times 
as compared to 2020. The dynamics of single tax revenue from legal entities and private entrepreneurs 
to the city budget improved.

During 2021, Kyiv city authorities continued to solve urgent issues in order to increase 
the comfort and safety for citizens. Round-the-clock monitoring of fresh water quality 
and a modern system of atmospheric air quality monitoring were implemented; the 
budget economy infrastructure was improved, modern energy-saving system of city 
streets illumination was provided, 70 km of heat networks were renovated. 

Even more new buses, trams, and trolleybuses have appeared on the capital’s 
municipal public transport routes. In addition, in the coming 
years, due to the loan agreements signed with the EBRD for 
50 million euros with the goal of purchasing metro coaches and 
for 100 million euros with EBRD for the purchase of trolleybus-
es and metro coaches, Kyiv’s public transport will become even 
more comfortable.
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Also, this year the city government continued to upgrade the road and transport infrastructure. Thus, the road traffic on Kyiv streets 
has become more orderly in terms of priority: pedestrian zone - cycle paths / cycle lanes - parking areas/ bays - carriageway. Totally, 
185 km of bicycle paths and lanes have been already built in the city. We modernized the network of high-speed tram lines from 
the Oxygen Plant to Hnata Yury Street, completed the construction of new stops at the “Zholudeva” and “Bulgakova” stations, and 
completed the renovation of the “Industrialna” station. In total, 198 road infrastructure objects were renewed in Kyiv in 2021. The 
traffic line between the right and left banks of the Dnipro River has been optimized due to the implemented logistics strategy for 
unloading of road traffic. The number of sky stops in the capital has increased. The map of suburban railway connections and ser-
vices has been considerably improved.

Urban areas and services have become more accessible to all categories of citizens due to the active development of exclusive envi-
ronment. Many barrier-free areas have appeared in the city: Arsenalna Square, “Natalka” Park, Mariyinsky Park, Lebedine Lake Fitness 
Park, Maksym Rylskyi Park, and a park near Berkivshchyna Bay. As for the needs of people with disabilities most of public facilities were 
re-equipped with tactile tiles, ramps, reduced curbs, and elevators. 

They also continued to update sports infrastructure facilities. In addition, capital repairs were completed at “Yuny Spartakovets” 
and “Champion” children’s and youth sports schools. The sports fields on Kashtanova Street and in Kvitnevy Lane, the new foot-
ball field under the auspices of the “Real Madrid” Foundation’s social and sports school were opened. Thus, over 1.2 million 
citizens used the “Kyiv Digital” application in 2021.

Unfortunately, all these positive changes and achievements of year 2021 were “put on pause” by Russian large-scale military invasion 
of Ukraine on 24 February 2022. This barbaric war made adjustments to the implementation of plans for transformation in the capital.

The Kyiv city authorities faced other challenges and tasks after shelling damaged residential buildings, industrial facilities, logistics, and other 
infrastructure objects. The major goal now is to withstand the confrontation with the enemy, to ensure the efficiency of the city’s life activities.

Glory to Ukraine!

Kyiv City Mayor 
Vitaliy Klitschko
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Kyiv is the capital of independent Ukraine

January 22, 1918 – 
Ukraine’s First 

Independence 
Day

22 January 1918
Proclamation of 

Independence of the 
Ukrainian People’s 
Republic (UNR). 

IV Universal Act of 
Tsentralna Rada

1 December 1991 
All-Ukrainian 
Referendum 
in support of 

independence. “Day 
of National Unity” 

15 March 1939

Declaration of 
Independence of 
the Republic of 

Carpathian Ukraine.

1 November 1918

Proclamation of 
Independence of 

the West-Ukrainian 
People’s Republic 

(ZUNR)

16 July 1990 

Adoption of the 
Declaration on State 

Sovereignty 

30 June 1941 

Proclamation of 
the Act “On the 

Restoration of the 
Ukrainian State” 

22 January 1919 

Act of Unionization 
between UNR and 
ZUNR. “Day of the 
National Unity of 

Ukraine”

24 August 1991 

Act of Proclamation 
of Independence of 

Ukraine

INDEPENDENCE. Since 1991 and forever
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LIST OF ABBREVIATIONS 

ATMS Automated traffic management system

АТО/JFO Anti-Terrorist Operation/Joint Forces Operation

EBRD European Bank for Reconstruction and Development

EIB European Investment Bank

EU European Union

FCS Financial credit support

GRP Gross regional product

HoA/LHA Homeowners Associations/Local Housing Authorities

JAS Junior Academy of Sciences

KCSA Executive Body of the Kyiv City Council (Kyiv City State Administration)

TIC Tourist information center

UN The United Nations

UNDP United Nations Development Program

UNESCO United Nations Educational, Scientific and Cultural Organization
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Kyiv city

Kyiv among the 
regions of Ukraine
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The share of Kyiv in the economy of Ukraine in 2021

24,0%
GRP (2020)

17,2%
the housing put into 

operation

38,3%
service export

27,3%
small businesses (2020)

32,2% 
capital 

investments

41,0%
foreign direct investment 

(equity instruments)

13,2%
industrial products sold

21,4%
construction works 

completed

19,3%
retail trade turnover

51,9%
service import

42,6% 
goods import

22,5%
goods export 

Ministry of Development 
of Communities and 
Territories of Ukraine

1st place 
(702 points) 

1st place 7th place 
(74.6 points)

the Best Cities Ranking For Doing 
Business in 2021 

(Forbes Magazine’s rating)

the Comfort Rating 
of Ukrainian Cities 

(FOCUS Magazine rating)

Kyiv is the leader in Ukraine according 
to the results of the rating assessment 

of the regions’ socio-economic 
development for January-September 

2021

GENERAL INFORMATION ON CITY KYIV

Kyiv among the regions of Ukraine
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2019 2020 2021

Population natural flow, persons

32 503
33 137 30 670 36 091

29 611

45 223
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Distribution of the permanent 
population by individual age groups 
and gender in early 2021

is the average age of the inhabitants of Kyiv (women - 42,3, men - 37,9)

is average life expectancy at birth (women - 77,6, men - 69,1)

40,3 years 

73,5 years 

53,9% of Kyiv residents are women 

and 46,1% are men

On average, there are 856 men  

per 1 000 women.

0–15 
years

17,6%

60,6%

21,8%

16–59 
years

60 years 
and older

thousand persons
248,9

925,8

399,0 265,2

844,0

237,9

The natural reduction of the 
city’s population in 2021 was  

-15,6 
thousands of people, 

at the same time, migration 
growth was recorded 

+5,8 thousands of people

2 920,92 926,1 2 911,0

2019 2020 2021

The number of permanent 
residents in Kyiv at the end of the 

year, thousands of people

Ukraine’s population lived in the 
capital in 2021

7,1% 

2019 2020 2021

Population migration movement,  
persons
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43 165
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Kyiv in the world
Kyiv in international rankings

Leading international rating agencies have updated their long-term foreign currency credit ratings

Moody’s Investors Service

B3
the forecast is stable

(date of change – 21.05.2021)

S & P Global Ratings

В
the forecast is stable

(date of change – 29.10.2021)

Fitch Ratings

В
the forecast is positive

(date of change – 16.08.2021)

48th
place

16th
place

82th
place

68th
place

70th
place

4th
place

91th
place

94th
place

Global Startup 
Ecosystem Index 2021 
(Startup Blink agency)

The Golden Gate 
location in Kyiv was 
included in the top 
of the best districts 
in the world and 
ranked as 16th out of 49 
according to the British 
magazine “Time Out”.

Top 100 Smart Cities 
of the World

Smart City Index 
2021

Global Fintech 
Rankings Report 
2021

150 best cities in the 
world to visit in 2022

The Most 
Instagrammed Cities 
in the World Rating 
with UNESCO World 
Heritage sites.

Global Cities: divergent prospects and 
new imperatives in the global recovery

2021 Global Cities Report:

Global Cities Index (GCI) 

Global Cities Outlook (GCO) 

(180.35 points)

+16 points (GCI) 

(GCO)

GENERAL INFORMATION ON CITY KYIV
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International cooperation
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The following projects are 
implemented with the EIB

 ◆  “Urban Public Transport of 
Ukraine” 

 ◆  “Municipal Infrastructure 
Development Program of Ukraine” 

 ◆  “Improving road safety in cities of 
Ukraine” 

 ◆  “Kyiv City Electric Transport” 

The following projects 
implemented with the 
EBRD

 ◆  “Modernization of urban transport 
in Kyiv II” 

 ◆  “Modernization of the centralized 
heat supply system of Kyiv” 

 ◆ “Green cities” 

Implementation of International Technical 
Assistance projects continued

 ◆ “Overhaul of individual heating points and heating systems 
in public buildings of Kyiv” 

 ◆ “Integrated development of cities in Ukraine II” 

In 2021, the following agreements, contracts 
and memorandums were signed:

Memorandums 

 ◆ On Understanding and Cooperation between the Congress 
of Local and Regional Authorities of the Council of Europe 
and the Association of Cities of Ukraine

 ◆ On Cooperation in the Field of Transport Infrastructure 
Development with Stadler CIS AG

 ◆ Financial Agreement between the Kyiv City State 
Administration and the EIB Representative Office in Ukraine 
regarding urban electric transport of Kyiv city, etc.

 ◆ On Understanding for the Implementation of Gender 
Equality Policy between the UN Women and the Kyiv City 
State Administration

 ◆ On Understanding Regarding Cooperation in the Field of 
Diabetes Control between the Kyiv City State Administration 
and the Embassy of Denmark in Ukraine

Seversal documents on kinship, friendship, 
cooperation, and partnership with the 
cities of the world

 ◆ The Memorandum of Partnership and Cooperation 
Between Kyiv and Podgorica 

 ◆ The Memorandum Establishing Friendly Relations Between 
Kyiv and Tirana

 ◆ The Memorandum On Twinned Relations Between Kyiv 
and Baku

 ◆ at the solemn unveiling of the monument to Taras 
Shevchenko in Florence, Italy

 ◆ holding Kyiv Days in the twin city of Leipzig as part of 
the celebration of the 60th anniversary of the twinning 
between Leipzig and Kyiv

 ◆ holding a series of events in Kyoto, Japan in honor of the 
50th Anniversary of twinning relations between Kyiv  
and Kyoto

 ◆ holding the Days of Ukrainian Cinema in Buenos Aires, the 
capital of Argentina, within the Kyiv Days in Buenos Aires, 
timed to the 20th anniversary of establishing friendly ties 
between the two states’ capitals

 ◆ XIII International Forum “Polish-Ukrainian Business Days” 
(Warsaw, online)

 ◆ participating in the EBRD’s Annual Conference “Green 
Cities” (online), etc.

Participation of Kyiv city administration’s 
representatives in international events abroad
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International Events in Kyiv



HOW WE CHANGE 
THE CITY TOGETHER



Communicative 
interaction between 
the authorities and 

the community

Equal 
opportunities for 
women and men 

Social 
entrepreneurship

Public budget 
projects

Local democracy 
development

New digital tool
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LISTENING TO KYIVANS - 
CHANGING THE CITY TOGETHER

The participatory democracy development brings the capital closer to European standards of 
community life

Communicative interaction between the authorities  
and the community

 Kyivans apply, offer - the government analyzes and takes into account

Communication channels

Total number of applications

1 364 015

Processed 

2 539 applications
Replies given

> 97%

Implementation of direct democracy instruments

6
Public Council 

meetings

37
meetings of the Public 
Council’s specialized 

committees

60
drafts of regulatory and 
legal acts that passed 
public discussion, units 

posted on the Unified web 
portal of Kyiv city territorial 

community

2 096
users discussing the drafts of 

normative legal acts

KCSA 
Apparatus Website Telephone line 

1551 Mobile app
GA 

“Governmental 
contact center” 

Broadcast

via KCSA 
Facebook page

18 337 replies were provided to journalistic inquires and requests for 
information received by the city government during the year



19

The number of civil society institutions of various directions and activity types in Kyiv

Spread of new models for the city government’s communication

Sustainable partnership between government and non-governmental organizations

Active centres of civil society in the capital

4 92014 492 1814 71813 680 1785 09315 117 183

20192019 201920202020 202020212021 2021

Charitable organizationsPublic associations Community associations

A new page in the holding of the annual city Forum for civil society development

 ◆ more than 2 500 offline participants in the summer Forums 10 districts of Kyiv 

 ◆ around 400 000 views of the City Forum broadcast “Interaction in the Time of Challenges” on 
YouTube channel and Facebook 

330
initiatives, 

100 of the most significant cases for 
the city successfully implemented in 

partnership between the government 
and the community were selected

23
winning projects 

(out of 116 submitted to the competition) 
were implemented with funds from the 

Kyiv city budget for 

UAH 4,030.51 thousand

35
winning projects 

of the City Competition of Projects 
and  programs for the Development 

of Local Self-Government among 
Community Associations were successfully 
implemented with funds from the Kyiv city 

budget in the amount of

UAH 3,955.1 thousand

160150
170

2019 2020 2021

1 137

2 119
1 692

341 554 351

2019 2020 2021

Dynamics of funds allocated for projects 
implementation (UAH million)

Number of submitted 
projects

Number of winners
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LISTENING TO KYIVANS - 
CHANGING THE CITY TOGETHER

Timely information on the most important news of the capital

Citizens can get timely, objective information on the 
city government ‘s activities and its administrative 

documents

On the unified multimedia platform 
“KYIV MEDIA” 

Digital services

On the air of “Kyiv” television company

Official Kyiv Portal 24/7

On the air of radio station “Kyiv FM” 

In the City’s municipal newspaper 
“Khreschatyk Kyiv” 

“Evening Kyiv” Web Portal

Radio station “Kyiv FM” 
RadioPlayer application appeared in 2021, 
the audience of the radio station was 
significantly expanded due to Tuneln platform

“Kyiv” TV Company
 ◆    “Conciliation Council” program 
 ◆  talk program “Kyiv.Talk” 
 ◆  “Kyiv. Out Loud” program 

Renewed format

City government in social networks

More than 2.5 million subscribers in total
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An important component of the capital’s civil society is social entrepreneurship

Number of social enterprises by organizational and legal form

Ways of social entrepreneurship implementation (number of enterprises*)

15
generating income 

to support the 
organization’s activities

12
employment of socially 
vulnerable population 

groups

10
generating income to 
support services for 
specific population 

groups

9
generating income to 
finance specific types 

of services

5
charity and other 

pusposes

* Some social enterprises provide their activities by combining several ways.

Limited liability company

Charitable organization

Public association (including public organization)

Citizen assotiation enterprise

Private firm/ Private organization (institution, establishment)

Agricultural cooperative

Individual enterpreneur

6

2

4

17

1

8

 29*

New digital tool

Social entrepreneurship

Public consultations of citizens 
with the city government

online platform

“Public consultation 
initiation module” 

Social business is an effective tool for solving local social problems of the territorial 
community due to the citizens’ self-organization
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LISTENING TO KYIVANS - 
CHANGING THE CITY TOGETHER

Local democracy development

3,5
2,9

4,0

2019 2020 2021

86
102

116

17 23 23

2019 2020 2021

Funds assigned for project implementation  
(UAH million)

Number of submitted 
projects

Number of winners

Public budget projects

Local 
democracy 

school 71 classes were held during the year in an open public space: 
practical knowledge for Kyivans regarding participation tools

Hubs were created as local resource centres for the development of democracy
Another modern VCENTRI HUB opened in Obolon district of Kyiv

VCENTRI HUB 
During the year, 

in Obolon and Shevchenko 
districts were held

more than 
500 

public events

charitable actions, educational 
workshops and trainings, social 
projects with the participation 
of public organizations and city 

government members

Equal opportunities for women and men 

Territorial community of the city Kyiv

Inter-factional members’ association in the 
city council “Kyiv for Equal Opportunities” 

Expert Council on Gender Integration

Kyiv Forum of Equal Rights and 
Opportunities “Partner Platform for 

Dialogue to Achieve Equality” 

Action plan for achieving equality and 
implementation of the European Charter 

for Equality of Women and Men in the life 
of Kyiv Territorial Community

Memorandum on cooperation with the 
M. V. Ptukha Institute of Demography and 
Social Sciences of the National Academy 

of Sciences of Ukraine

Kyiv Academy of Women’s Leadership

Implementation 
of the European 
Charter for Equality 
of Women and Men
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Snіgfest – Winter 
Youth Festival 

International 
Charitable Festival 
for Children and Youth 
Creativity 
“Sunny Chestnut” 

Radioday, free open 
air during The City Day

SolomaFest 2021 – 
traditional free open 
air in Solomyanka 
District



ADMINISTRATIVE 
SERVICES



Comprehensive 
services for life 
and business 

situations

The network 
of centres for 

the provision of 
administrative 

services includes
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1
city

10
district

4
territorial 

subdivisions

>400
administrators

The network of centres for the provision of administrative 
services includes

Electronic services

 ◆ the web portal of the administrative services of the city Kyiv 143 thousand personal 
accounts, of which almost 48 thousand were registered in 2021

 ◆ PQService mobile application

 ◆ functioning of the hub space for communication on the provision of administrative services with 
the feasibility of conducting online events

Comprehensive services for life and business situations

self-service zones for applicants with training 
on how to use online services

“ІD – 14” “eMalyatko”  
(eBaby)

temporary residence 
permits and 

employment permits

passport 
services

issuing a driver’s 
license and vehicle 

registration

There are available more than

of which 21% are in electronic format 

services were provided in 2021,  
which is a third more than in 2020.>1,6 million

200

ADMINISTRATIVE SERVICES

types of 
services
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of visitors of the capital’s Centres of Administrative Services Provision 
are satisfied with the quality of the provision of administrative services91%

Ministry of Economy of 
Ukraine

accessibility of 
environment, services, 

information, barrier-free 
space

State Committee of 
Television and Radio 

Broadcasting of Ukraine

mastering of sign 
language by 

administrators

Main Department of State 
Labour in Kyiv region

information materials 
in Braille

Head Office of the State 
Production and Consumer 

Service in the city Kyiv

In 2021, services were implemented, the subjects of which are

Introduction of inclusive principles

Revenue from the provision of administrative services, UAH thousand

The call centre functions according to 
the principle of a single Hotline for 
all the city’s Centres of Administrative 

Services Provision
(044) 202 60 38 (39)

50 
operators

More than 500 thousand 
telephone consultations and  

8 thousand online  
consultations were provided.

In 2021, more than 200 professional development events, educational seminars, and trainings for administrators of Centres of 
Administrative Services Provision in Kyiv were held and participated in

2019

2020

2021

539 403

536 27161 566

430 69349 873

500 52138 882

498 733

597 837

Fees for provision of administrative servicesState duty



KYIV AS 
EDUCATIONAL 
CENTRE



Extracurricular 
education

Vocational 
education

Secondary 
education

Inclusive 
education

Pre-school 
education

Professional 
Preliminary and 

Higher Education
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KYIV AS EDUCATIONAL CENTRE

Kyiv educational establishments network

Pre-school education

Secondary education

Extracurricular education

Professional education

Professional preliminary higher education

Higher education

864

58042
22

97

11

1 613

Salary of teaching staff

Average salary of teaching staff, UAH thousand

Secondary 
education

Extracurricular 
education

Vocational 
education

Vocational 
preliminary higher 

education

Pre-school 
education

2020 8,4 1,21,2

11,6 1,71,7

9,1 1,31,3

10,5 1,51,5

10,7 1,71,7

10,5 1,51,5

14,6 2,12,1

11,4 1,61,6

13,2 1,91,9

13,5 2,12,1

2020

2020

2020

2020

2021

2021

2021

2021

2021

The size of the municipal allowance for teaching staff, UAH thousand
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Pre-school education

Updating the functionality of the 
electronic admission system

2 communal preschool institutions 
with admission capacity of  

520 children were opened

Admission 
capacity was 
increased by  

2 540
during the year 

63 business entities received licenses for 
the right to conduct educational activities 

(admission capacity for 990)

the work of 20 groups  
in communal preschool education 

institutions with capacity for 450 
children was resumed

 ◆ accounting of children’s actual attendance using the “Attendance 
Table” module

 ◆ formation and payment of receipts for the child’s meals online

The number of children in 
the queue for kindergartens 

decreased by 390 

Quality assessment of educational services in 
kindergartens in Kyiv4,3 points

 

105,8
thousand children

studied in capital’s 
kindergartens in 
2021 103,8 

thousand children

Admission capacity  
of pre-school edcuation is

1 972
children in 2020 

1 582
children in 2021

During the celebration of the Independence Day of Ukraine

 ◆ Information materials on the development of preschool education in the 
city Kyiv “Education of Kyiv. 30 years of Independence”

 ◆ Parade and travel tour “Little Kyivan in independent Ukraine

3 communal kindergartens with 
capacity for  

580 children were reconstructed
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“ORT” Educational Complex – 

500 
schoolchildren (investor)

Due to the reconstruction in 
communal institutions of general 

secondary education, the 
number of schoolchildren that 
can be admitted increased by 

2 002

School № 59 – 

480 
schoolchildren

School № 22 – 

720 
schoolchildren 

School № 179 – 

302 
schoolchildren

Secondary education

increased the number of private 
institutions of general secondary 
education in the capital

300,8 
thousand schoolchildren

studied in Kyiv schools in the 
2021/2022 educational year

On the basis of  

26
schools in Kyiv

the innovative educational 
project for grades 5-9 has been 

launched 

A free mobile application for playing  

80
physics experiments 

for 8th and 9th grade in augmented 
reality has been implemented

Quality assessment of online education in 
Kyiv schools

Quality assessment of the educational services in schools 
(lyceums, gymnasiums) of communal ownership in Kyiv

3 points 

4,18 points 

by 17 
schools more

KYIV AS EDUCATIONAL CENTRE
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4
new inclusive resource centres 

were created in Darnytskyi, Desnyanskyi, 
Dniprovskyi, and Obolonskyi districts of Kyiv

Inclusive education

Kindergartens

Institutions of extracurricular education

Schools

Number of children 
in inclusive groups

Number of children 
in inclusive groups

Number of children

Number of 
special groups

Number of 
special groups

Number of children 
in special groups

Number of children 
in special groups

Number of inclusive 
groups

Number of inclusive 
groups

Number of inclusive 
groups

2020

2020

2020

160

837

20

311

1 403

573

543

81

5 666

757

223

1 196

51

410

1 907

582

578

79

6 297

715

2020

2020

2020

2020

2020

2020

2020

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021
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Scientific and technical

Ecological and naturalistic

Tourist and local history

Physical culture and sports

Artistic and aesthetic

Research and experimental

Other

Extracurricular education

The most popular types of clubs in out-of-school education institutions

Extracurricular 
institutions 

77
thousand children

Children in extracurricular 
education in 2021

Schools

109
thousand children

Artistic and aesthetic Scientific and technical Physical culture and sports

The number of clubs in extracurricular institutions

Scientific and technical

Ecological and naturalistic

Tourist and local history

Physical culture and sports

Artistic and aesthetic

Research and experimental

Other

534
70

702

284

2 728

783

138

5 239

The number of clubs in general secondary education institutions in 2021

349
109
225

1 625

1 323

134

1 314

5 079

10 707 4 428 5 742

29 240 3 520 4 157

Boys

Girls

Boys

Girls

Boys

Girls

KYIV AS EDUCATIONAL CENTRE
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15 winners 

15 winners in international competitions for scientific and 
technical creativity of youth, among them - Mykhailo 
Derkach: winner of 5 competition awards: 

ICYS-2021 
WISF 2021 
IWIS 2021 
MOSTRATEC 2021 
I-FEST

34 wins on global junior competitions scientific 
and technological creativity, including:

 ◆ Malaysia Technology Expo (МТЕ) 2021

 ◆ INSPO 2021

 ◆ Genius Olympiad 2020-2021

 ◆ INOVA 2021

 ◆ International Young Inventors Awards - IYIA

 ◆ INFOMATRIX 2021

Geography of wins:
 ◆ Serbia

 ◆ Indonesia

 ◆ Poland

 ◆ Brazil

 ◆ Tunisia

 ◆ Malaysia

 ◆ Türkiye

 ◆ USA

 ◆ Croatia

 ◆ Mexico

 ◆ Canada

Achievements of Kyiv JAS Students in 2021

Quality assessment of the education services in 
out-of-school education institutions in Kyiv4,14 points 

Electronic educational space out-of-school in Kyiv ”Everything will be fine! OK!” 

Number of realized projects, 
thousand

Number of participants, 
thousand

2020

200
30

300 50

20202021 2021
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Vocational education

“Office Space” for the 
professions “Administrator”, 
“Secretary-Manager”, and 
Manager of Organization, 
Enterprise, or Institution” 

4 educational and practical centres opened:

Educational and Practical 
Centre for the profession 

“Crane Operator” 

Educational & Practical 
Centre with modern 

kitchen equipment for 
the professions “Cook”, 

“Confectioner” 

Educational and Practical Centre 
for professions in the service 

sector “Tailor”, “Cutter”, “Make-up 
Artist”, “Embroiderer”, “Hairdresser 

(Hairdresser-Modeler)”, “Manicurist” 

The number of places  
for applicants is

15,8 thousand

The following services were implemented:

A way to show visual stories through 
infographics, reports, presentations and 

printouts

The online service allows to create 
interactive exercises

The platform allows to create 
graphics, presentations, posters

The software provides access to various 
program mes and services at Microsoft 

Office based platform

The tool designated 
for creating interactive 

presentations and posters

vpu33kiev.ukr.education on Google 
Workspace electronic service platform

were studying in vocational 
(vocational and technical) education 
institutions in the 2021/2022 
academic year

12 
thousand 
students

KYIV AS EDUCATIONAL CENTRE



Professional Preliminary and Higher Education

The number of study places is 

23,2 thousand

Foreign students in higher education institutions of Kyiv in 2021

Quality assessment of the educational services in 
higher education institutions in Kyiv4,07 points 

more than

9,8 
thousand

were studying in institutions of 
professional preliminary higher 
education in the 2021/2022 
academic year

In 2021, more than 258 thousand students higher education 
institutions of the capital, of which about

14 thousand 
were foreigners

2 400

1 600 1 500

1 000 900

India Azerbaijan China Turkmenistan Georgia
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COVID-19 pandemic
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Let’s overcome together: the COVID-19 pandemic

Kyiv is a leader among regions of Ukraine in terms of the 
vaccination coverage against the coronavirus disease

Vaccination-2021

166
vaccination 

centres

22
small vaccination 

sentres

44
temporary 

vaccination centres

63
mobile brigades

Centre for vaccination against СОVID-19,
created on the basis of the International Exhibition Centre

Vaccination in Kyiv

Vaccinations, 
total

3 444 675

The number of 
vaccinations with 1st 

dose

1 690 877

The number of 
vaccinations with 

2nd dose

1 753 357

% of 
vaccinated with 1 

dose 
 

64,87

%  
Fully vaccinated 

58,80

Funded from the city budget for combating the coronavirus disease COVID-19

Purchase of medical equipment

Overhaul of oxygen supply systems

Consumables for laboratory diagnostics

Provision of medicines

Overhaul of the PCR laboratory

UAH 
  271,4

million

11,6 23,5

5,1

41,04
190,2

HEALTHCARE



Development of high-tech medical care
Performing neurosurgical and cardiosurgical operations
(Centralized supply of consumables from the city budget)

4 341

4 752

5 8392021

2020

2019
The number of performed 

cardiosurgical interventions  
for 2019-2021 (on the basis of 

Oleksandrivskaya Clinical Hospital in Kyiv
and Kyiv City Clinical Hospital No. 1)

Unique operations

For the first time in 
Ukraine, simultaneous 

transplantation was performed: 
a heart and a kidney were 

transplanted simultaneously to a 
patient at the Heart Institute

For the first time, 
a kidney transplant  

was performed on an 8-year-old child 
at the Kyiv City Centre of Nephrology 

and Dialysis

18  
kidney transplant  

in 2021 - the largest number of 
transplants in the last 2 years made by 
the Kyiv City Centre of Nephrology 

and Dialysis
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Activities of “Kyiv City Centre of Nephrology and Dialysis” and its branches

The number of treated nephrology patients for 2019-2021, persons

Hemodialysis 

608

896

1 135

2019 2020 2021

First hemodialysis  

251 265

393

Patients with acute kidney 
injuries

206

316

452

2019 20192020 20202021 2021

Dynamics of the number of provided efferent 
treatments, persons

262

1332020

2021

The only mobile medical team in Ukraine 
was created to provide efferent* methods 

of treatment

* hemodialysis, peritoneal dialysis, hemosorption, plasmasorption, plasmapheresis, etc.



Municipal target program to prevent the epidemic  
of HIV infection

HEALTHCARE

The healthcare support from the city budget

Additional payments 
for doctors and other 

employees, UAH billion

1,0

1,2

2020

2021
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Results of Fast-Track Cities Strategy implementation in city Kyiv

Goal I. 90% of people living with 
HIV know their HIV status

Goal II. 90% of those who know 
their HIV status receive ART

Goal III. 90% of those who 
receive treatment achieve viral 

suppression

72
90% 90% 90%81,4

90
77,2 81,3

95

80 81,5
95

2019 2020 2021 2019 20192020 20202021 2021



City program to prevent tuberculosis

Effectiveness of tuberculosis patients’ treatment at the outpatient level, %

Indicator of tuberculosis patients treatment, % Indicator of primary treatment, %

2,3

38985

1,6

92

2,5

90

WHO 
recommendations

WHO 
recommendations

The main epidemic indicators of tuberculosis

Incidence (per 100,000 
population)

44,3 4,5 5,2

27,6

3,7

3,328,1
3,4

1,6

Mortality (per 100,000 
population)

Incidence of children aged 0-17 
years (per 100,000 population)
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2019

2019 2019

2020

2020 2020

2021

2021 2021

2019 20192020 20202021 2021
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Children are the 
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country

Funding of 
social direction 

programs

Kyiv 
budget

The State Budget 
of Ukraine
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SOCIAL PROTECTION FOR KYIVANS

With care for everyone

State aid and compensation

The State Budget of Ukraine
113.8 thousand people received assistance  
and compensation

Provision of monetary compensation for the purchase of housing, persons

Kyivans who participated in the ATO/JFO and their family members

Internally displaced persons participating in ATO/JFO

To participants in hostilities on the territory of other states and their family members

24,6 
thousand
internally displaced 
persons received 
UAH 423,4 million  in 
targeted financial 
assistance

135,7 

thousand 
households received 
benefits and housing 
subsidies in cash for the 
total amount of 
UAH 1 579,6 million

83 apartments 
for privileged categories 
of citizens were 
purchased at the 
expense of subvention

113,8 2 502,1120,8 2 429,9

2020 2020

thousand persons UAH million

2021 2021

28%  Persons with disabilities 
from infancy and children 
with disabilities

4,5%  Low-income families

19,3%  Other recipients

48,2%  Families with children

Number of Kyivans registered in the Unified State Automated 
Register of Persons Entitled to Social Benefits

Funding of social protection for 
underprivileged residents of Kyiv in 2021

391,6

426,62020

thousand persons

2021

57,3%  National 
budget

42,7%  Budget 
of Kyiv

UAH

9 039,8 
million

UAH

2 502,1 
million

27

5

51

914,0

882,12020

2021

Holders of the multifunctional 
Municipal card “Kyivan’s card” 

thousand persons

thousand persons



Kyiv budget

Monetary compensation 
for a plot of land to 

the family members of 
deceased Kyivans who 

participated in the ATO/
JFO

Help during the 
pandemic

2020 2021

16 664
less protected residents 

of Kyiv received food 
packag

Humanitarian help

188,3 tons 
of goods delivered 

6 
cars to persons with 
disabilities provided

Provision of housing for privileged categories of citizens

106 
apartments 

on co-financing terms, including 
79 apartments for Kyivans 

participating in the ATO/JFO

Purchased property rights 

for158 
apartments 

UAH 

402,8 
million 

is provided to finance construction of 
residential buildings

47
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A shelter as a specialized service 
for providing services to victims of 
domestic violence and gender-

based violence was opened

2 060 children  
of Kyivans who 

participated in the 
ATO/JFO received 

recrea

40 people received 
compensation for 

inpatient treatment and 
complex prosthetics

Social services were 

provided to17 022 
Kyivans participating 

in ATO/JFO  



Funding of social direction  programs

SOCIAL PROTECTION FOR KYIVANS

2020 2021 2020 2021

Program “Care. Towards 
Kyivans”, UAH million

Program “Social partnership”, 
UAH million

UAH 
2 866,8 

million 
was allocated to the 

implementation of the city’s 
population social protection 

target  programs in 2021

48

2 841,1
2 488,6

25,7

20,3

UAH 

16,4 
million 

financial support for 103 
public associations of veterans 
and persons with disabilities 

for the implementation of 120 
social projects

Program «Social partnership»

UAH 

5,5 
million 

financial support for 26 public 
associations on gender equality issues and 
other organizations for the implementation 
of 27 social projects developed by them 

and the provision of social services 

UAH 

3,8 
million 

city social events during 
public holidays and 

significant dates
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UAH  

1 371,7
million

compensation for 
preferential travel

UAH  

300,6 
million

targeted financial 
assistance to orphans 
and certain categories 

of persons with 
disabilities

UAH 

210,0 
million

targeted material 
assistance to Kyivans 
participating in the 
ATO/JFO, Heroes of 

the Heavenly Hundred 
and their family 

members

UAH  

49,9
million

technical means of 
rehabilitation and 
personal hygiene 

products

UAH  

66,4
million

recreation

UAH  

24,0
million

provision of additional 
social services

Program “Care. 
Towards Kyivans” 

UAH  

46,7
million

free meals and food 
packages

UAH  

19,0
million

compensation to 
certain categories 
of the population 

for payment of 
communication service

UAH  

646,0
million

other measures

UAH  

106,8
million

one-time targeted 
material assistance to 
low-income groups of 

population



26 32

44 237

97

28

1 608

29

43

1 944

221

76

2020

2020 2021

307278

2020 20202021 2021

20202020 20202021 20212021 2021

Number of foster 
families

Number of foster 
families

Number of family-type 
orphanages

Number of children in 
administrator/tutor families

Number of children

Number of 
children

Number of children

Number of children

Support for orphans and children deprived of parental care

Administrating and tutoring Adoption of children

3
new family-type 

orphanages
opened 

3
foster 

families
were created 

50
children 

placed in foster families 
and family-type orphanages

SOCIAL PROTECTION FOR KYIVANS
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Children are the future of our country

39 women of Kyiv were 
awarded the Honorary Title 

of Ukraine

“Heroine Mother” of 2021

The number of families raising

18 365 58 70817 757 56 867

2020 20202021 2021

Number of large 
families

Number of children in 
large families

15 916
3 children

51
7 children

1 723
4 children

26
8 children

464
5 children

11
9 children

164
6 children

10
10 children



Adopted in 2021 16 children 
by foreigners

81 children
by the citizens of Ukraine

Provision of housing for orphans, number of persons

Children who have been granted the status of 
children who have suffered as a result of hostilities 
and armed conflicts

1 207

112,9

1 461

154,0

740

94,3

2019

2019

2020

2020

2021

2021

96

UAH

154,0
million

42
Got housing

2,5%  repair and furnishing of 
apartments for family-
type orphanages

1,6%  purchase of cars

13,8%  organization of events

82,1%  others

16
Received monetary compensation 
for the purchase of housing

38
Acquired property rights

From the budget of Kyiv program “Children. Family. The 
capital for 2019–2021” was funded, UAH million

In 2021, financing of the program “Children. Family. 
The capital for 2019–2021” is aimed at

11 192

5 256

2020 2021

Recreation for children 
of privileged categories

The Kyiv City Center 
for Support of Children 

and Families 
was created

8
city events

were organized for large families of 
the capital, in particular, celebration of 

International Family Day, Ukrainian Family 
Day, Father’s Day, New Year  

and Christmas holidays
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KYIV IS A CITY 
OF OUTDOOR 
ACTIVITIES AND 
SPORTS



Sports 
infrastructure in 

Kyiv

Physical culture 
and health 

rehabilitation, 
physical culture 
and sports for 
persons with 
disabilities

The highest 
achievements 

at international 
competitions

Kyiv is the city of 
active people
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KYIV IS A CITY OF OUTDOOR 
ACTIVITIES AND SPORTS

Sports infrastructure in Kyiv

4 662

4 5472020

2021
21 facilities meet the requirements of 

international standards

Sports facilities in Kyiv

Repaired and reconstructed facilities 

The Workout sports area was created, and the 
Street Sport complex was installed

Completed overhaul
Design and estimate 
documentation has been 
developed

Under reconstruction and 
construction

Children and Youth 
Sports School “Ring” 
rehabilitation centre,  
Heroiv Dnipra st., 31A

Children and Youth 
Sports School “Young 
Spartakist”,  
Marshal Malinovskyi st., 34

the stadium of the Kyiv National University 
of Construction and Architecture 

“Atlant” Children and 
Junior High School  
Phase 1 of capital repairs, 
Perova boulevard, 23B

Development of 
the coating of the 
sports ground, 
Heroes of 
Stalingrad ave., 17A

“Invasport”,  
Peremohy ave., 38А

Multifunctional sports complex “Ice Arena”, 
City Chalette st., 6

Children and Youth 
Sports School 
“Champion”, 
Architect Verbytsky st., 23

Physical culture and 
recreation complex,  
Raiduzhna st., 33A

Children and Youth 
Sports “Athlet”  
Zroshuvalna st., 4A

Children and Youth 
Sports School 
“Sports School”  
1st round of major 
renovation of the 
premises, 
I. Kachurovsky lane, 1A

“Sports Complex”,. 
Trostyanetska st, 60



55

Kyiv is the city of active people

The city held 287 mass sports events in 2021 

Athletic races

20
events 
were held 
within the Kyiv City Sports Day  
“Healthy Kyivan” among the collective  
teams of enterprises, organizations and institutions 
in various sports

165
sports and 
mass events 
were held 
by the “Sports For All” centres 
for the physical health of Kyiv 
population in 2021

48
events 
were held 
within the social project  
“Active parks - locations of 
a healthy Ukraine” 

 Double Triple Snow Fest-2021 
and Double Triple Summer Fest-2021 competitions  

took place for the second time near 
the Arch of Freedom of the Ukrainian People (Arch of 
Friendship of Peoples

12th Wizz 
AIR Kyiv City 

Marathon

11th Kyiv Half 
Marathon

5th 
International 

Kyiv Euro 
Marathon

Race under the 
chestnut trees

90
Children and 
Youth Sports 

Schools in Kyiv

63  of them in communal 
property

27  other

Preparation of Sports Reserve and Youth Sport Development

34 560

33 8582020

2021

Number of persons in Kyiv Children  
and Youth Sports Schools

+702



56

In 2021 were hold:

287
city competitions

541
championships, cup 
of Ukraine, other all-

Ukrainian competitions

6
international sports 

competitions in Olympic 
and non-Olympic sports

258
educational and training 

meetings

In 2021, athletes from Kyiv won in competitions in various sport

І place ІІ place ІІІ place

at the championships of Ukraine 747 680 614
at the European championships 37 35 47
at the World Championships 26 29 32
XXXII Summer Olympic Games in Tokyo 2020-2021 2

The national teams of 
Ukraine included

Non-Olympic sports 

1 345 Kyivans

Olympic sports

1 323 Kyivans

KYIV IS A CITY OF OUTDOOR 
ACTIVITIES AND SPORTS

The highest achievements at international competitions 
and sports

International 
Freestyle and 
Greco-Roman 
Wrestling 
Tournament 
dedicated to 
Ukrainian wrestlers 
and coaches

World 
Championship in 
Combat Jiu-Jitsu 
Among Adults, 
Juniors, Cadets

European 
Badminton 
Championship

International Cycling 
Competitions 
“Kyivska Sotka” 

International 
Gymnastics 
Tournament of  
Ukraine 
Іnternational 
Cup-2021

World Junior 
Diving 
Championship
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28
International competitions

XVI
Summer Paralympics

74
Ukrainian competitions

52
City sports events

In 2021, athletes from Kyiv with disabilities won in various sports competitions

І place ІІ place ІІІ place

International competitions 33 48 20
XVI Summer Paralympics in Tokyo 1 1
Ukrainian competitions 165 138 110
City sports events 326 254 237

The All-Ukrainian Disabled Children’s Spartakiad “Believe in yourself” 

11
City competitions 

251 participants

73
participants in final 

competition

53
gold  

medals

29
silver  

medals

11
bronze 
medals

Physical culture and health rehabilitation, physical culture 
and sports for persons with disabilities

European Rowing Championships,  
Varese (Italy)

IBSA Judo Grand Prix (visually impaired), Warwick 
(Great Britain)

World Deaf Junior Greco-Roman & Freestyle 
Wrestling Championships, Istanbul (Türkiye)

World Deaf Beach Volleyball Championships 
(Men and Women), Sulejów (Poland)

World Deaf Athletics Championships, Lublin 
(Poland)

16 Summer Paralympic Games, Tokyo ( Japan) 

Wheelchair Dance Sport World Cup (Italy)

European Athletics Championships,  
Bydgoszcz (Poland)

European Deaf Orienteering Championships 
(hearing impairment), Vilnius (Lithuania)

World Deaf Volleyball Championship, Chianciano 
Terme (Italy)

European Armwrestling Championships, Vilnius 
(Lithuania)

World Armwrestling and Para-Armwrestling 
Championships, Bucharest (Romania)

Open European Cross-Country and Biathlon Cup, 
Vuokatti (Finland)



KYIV IS THE 
CITY WHERE 
EVERYTHING 
BEGINS



Development of 
tourist offers

International 
tourist 

cooperation

Promotion of Kyiv 
and participation in 
international events

Digital tourism

Touristic Kyiv
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Touristic Kyiv

21
34,7

32

76,0

3 000

5 002

Domestic 
tourists

* calculated according to the data of 
the State Statistics Service of Ukraine

Foreign 
tourists

2 499
3 122

2 002
499 1 022

2 000
2 100

40
63,6

2019 2019 20192020 2020 20202021 2021 2021

Total number of tourists, thousand Average occupancy of hotels*, % Tourist tax revenues, UAH million

Top 10 countries in the world by the number of foreign tourists who visited Kyiv

Israel

India

USA

UK

Germany

Poland

Türkiye

Azerbaijan 

Saudi Arabia

Belarus

Promotion of Kyiv and participation in international events
Promotional campaigns of annual festivals are organized 

Moto Open Fest Atlas Weekend

KYIV IS THE CITY WHERE 
EVERYTHING BEGINS
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Organization and implementation

Medical tourism conference  
Med.TV.Ukraine (Medical Tourism 

Workshop) in cooperation with the 
Ukrainian Association of Medical 

Tourism and Doctors Geo&SPA 
with the support of the Global 

Healthcare Travel Council

5th GLOBAL HEALTHCARE  
TRAVEL FORUM

Tourist congress on business tourism 
Global MICE Congress. Kyiv, 2021 in IQ 
Business Centre

Kyiv Food Travel Awards 2021 
ceremonies. 36 winners in 12 
nominations were awarded



Cooperation and partnership with public organizations and associations

Memorandums of cooperation with new partners were signed

Ukrainian Association of 
Gastronomic Tourism

Ukrainian Association of Guides Kyiv Regional State Administration

Public organization “ Ukrainian 
Association of Sign Language 
Interpreters and People with 

Disabilities” 

Ukrainian public organization of 
the disabled “Ukrainian Society of 

the Deaf” 

Kyiv Chamber of Commerce and 
Industry

The membership of Kyiv in the international 
organization ICCA (International Congress and 

Convention Association) in 2021 was provided

International tourist cooperation

62

KYIV IS THE CITY WHERE 
EVERYTHING BEGINS
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Presentations of Kyiv held

Tourism potential of Kyiv represented

Advertising campaigns on the tourist opportunities of Kyiv were carried out

Participation in international events

Azerbaijan

Portugal

UAE

Poland

Türkiye

South Africa

Qatar

Azerbaijan

UAE

Kuwait

Saudi Arabia

Ukraine

Finland

PRC

Türkiye
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The rebranding of commercial centres operating in 
accordance with the investment agreement

Tourist information centres, in particular, in the updated smart format

Official tourist portal of 
the city

TIC on the first floor of the 
building at the address of 
Khreshchatyk street, 36A

TIC in hall of the National 
Museum “Kyiv Art Gallery” 

TIC in I. Sikorskyi 
international airport 

“Kyiv” 

Tourism pages in social networks

Digital tourism

@kyivtourism @travelkyiv @KyivCityTravel @kyivcitytravel 

KYIV IS THE CITY WHERE 
EVERYTHING BEGINS
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Development of tourist offers

About 20 new tourist and excursion 
products have been developed and 
tested (Free Walking Tours)

A new inclusive tourist route

The first project in Ukraine to train volunteer 
assistants in tourism (Akademiya Hostynnosti)

Mini-models of cultural heritage objects in Kyiv were produced and 
installed for people with disabilities (with visual impairments)

 ◆ Fountain of Archangel Michael in the Volodymyr Hill Park

 ◆ bridge pedestrian and bicycle crossing between Khreshchaty and Volodymyr Hill parks

 ◆ administrative building of the Kyiv City Council

 ◆ Christer’s house, within the implementation of the public budget project “Reproduction of Christer’s 
house on Hirka” 

The tourist and cultural 
hub of the city is a digital 
business card of Kyiv



KYIV – CITY OF 
HISTORY AND 
MODERNITY



Culture and 
creative industries

Infrastructure 
development 

Protection of 
cultural heritage 
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Culture and creative industries

2021 was the anniversary year of Lesya Ukrainka

On the occasion of the 150th anniversary of the poet’s birth, a large-scale art project 
“Lesya Ukrainka: 150 names” was carried out.
The following exhibitions were held: “The Spaces of Lesya” (Kyiv Literary and 
Memorial Building-Museum of M. Zankovetska), “I would like to become a song” 
(“Khotila b ia pisneiu staty”) (Kyiv Literary and Memorial Museum of M. Rylskyi), “Lisova 
pisnia. Graphics” (Museum of outstanding figures of Ukrainian culture) and others

A kaleidoscope of exhibitions

In 2021, more than 300 of them took place in municipal museums of Kyiv, in particular

intermuseum exhibition project 
“Velyka simka”
“Velyka simka” is a way to create 
a visual code of the nation, a 
description of the “genetic code” 
of Ukrainian culture;

Photo exhibitions

 ◆ “My Motherland - Free Ukraine” 
(National Historical and Architectural 
Museum “Kyiv Fortress”)

 ◆ “Famous contemporaries in 
the embroidery of prominent 
Ukrainians” 

In the National Museum “Kyiv Art 
Gallery” within the framework 
of events to the museum’s 100th 
anniversary, the exhibition 
“Constellation of Polienov”

To the 80th anniversary of 
the Babyn Yar tragedy - “Kyiv 
Righteous of the World. The 
Glagoliev Family”, virtual excursion 
“Babyn Yar. A virtual memory” 

Digital museum

More than 30 thousand museum 
objects have been digitized
The “Museum of Ivan Honchar 
online” project was presented

To celebrate the 30th anniversary of Ukraine’s 
independence, exhibitions

 ◆ “For a sovereign conciliar Ukrainian state.  
The heroism of the UIA and the underground of the 
OUN” (Museum of Books and Printing of Ukraine)

 ◆ children’s works from the area of the GFO 
“Independence - through the eyes of the children 
of war” (Museum-workshop of I. P. Kavaleridze in Kyiv)

KYIV – CITY OF HISTORY 
AND MODERNITY
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For children
a recreation area on the roof of 
the Central Library named after  
T. G. Shevchenko for the children 
of Kyiv

Youth space YouthFull created in 

 ◆ City Specialized  
Youth Library “Young Guard”

 ◆ Library named after M. Kostomarov

Cultural and artistic project “New Year 2022” with the Main 
Christmas tree on Sofiivska square

The Holiday “Birthday of 
Andriivskyi uzviz” Cultural and artistic project 

“Christmas on Podil” 
(Kontraktova square)

Festival MotoOpenFest

Art Project “Stars of the 
World Opera” 

XIІІ International 
competition of young 
pianists in memory of 
Volodymyr Horovyts

Atlas Weekend 

International Music and 
Theatre Festival O-FEST 

International Festival of 
Children’s and Youth 

Creativity “Soniachnyi 
kashtanchyk” 

Kyiv International Film Festival 
Molodist 

International Fair of 
Photography  

PHOTO KYIV 

Modern library space

89,4 thousand new editions were added to the funds of the city’s public libraries

Holding large-scale international cultural and art festivals, competitions, events

Festival of High Art  
Bouquet Kyiv Stage JAZZ KOLO 

Art project 

International Arts 
Festival Anne de 
Kyiv Fest
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Infrastructure development 

 ◆ Cinemas “Bratyslava”, “Fakel”, “Leipzyg”, “Florentsiia” and others were renovated. 
The “Krakiv” cinema will be transformed into the European Cultural and Art Center and 
“Dnipro” cinema will turn into Kyiv Municipal House of Nationalities

 ◆ The facades of the “Pechersk” Center for Artistic and Technical Creativity have been 
restored 

 ◆ Fortified Tower No. 4 - a unique monument of fortification art of the 18th-19th 
centuries. (National Historical and Architectural Museum “Kyiv Fortress”)

A new city target program “Capital culture: 2022-2024”  
was approved, with sub- programs 

 ◆  “Kyiv - the city of preservation of traditional culture” 

 ◆  “Kyiv - the city of creative industries and cultural innovations” 

 ◆  “Kyiv - the city of tolerance and cohesion” 

Protection of cultural heritage 

3 608 monuments of cultural heritage are registered

352
units of monuments of national 

importance

2 075 
units of landmarks of local 

importance

1 181 
units of newly discovered cultural 

heritage objects

The information base of monuments of 
cultural heritage of Kyiv has been updated

KYIV – CITY OF HISTORY 
AND MODERNITY



10 passports  
for sights of national and local 
significance were developed

226 land 
management projects  

regarding the allocation of 
land plots were considered

In 2021

291 
security agreements 

were concluded

52 restoration projects 
of objects of cultural heritage 
protection were developed

217  
objects of cultural 

heritage were examined

15 meetings of the 
Advisory Council on 

Cultural Heritage 
Protection were held

A monument of architecture 

and urban planning has been 
restored 

- the building on 
Borysohlibska Street, 6

The first municipal institution in Ukraine “Center for 
Conservation of Archeology Objects” has started 
its activities. Research is being conducted aimed at 
preserving artifacts from Poshtova square. 32 objects 

of archeology were restored from the funds of the Museum 
of the History of Kyiv and the Archaeological Museum of 

Taras Shevchenko Kyiv National University

The memorial complex 
of Heroes of Kyiv, who 

died for the integrity and 
independence of Ukraine, 

was opened 
at the corner of Mykhailo 

Hrushevskyi Street and 
Petrivska Alley

Accounting documentation for 111 objects of cultural heritage 
was prepared and submitted for inclusion into the State Register 

of Immovable Monuments of Ukraine

21 objects were identified, investigated and included into the 
List of Cultural Heritage Objects of Kyiv

“The Expo Center of Ukraine” (VDNG) in Kyiv received 
the status of a national monument
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About 70 km of networks of the largest projects have been updated

Estimation of the quality of communal services in Kyiv4,15 points 

Reconstruction of heating networks

Energy saving on the terms of co-financing

THE “70/30” Program IN HoA/LHA

90 projects were financed in 2021, UAH million 121,2

Implemented projects in 2019-2021, units 330

GOVERNMENT Program “WARM LOANS”

Part of the loans reimbursed in 2021, UAH million 1,68

The number of ACAB/HBC that used the 
“Warm Loans” program in 2019-2021, units 148

 including in 2021, units 7

Active development of remote services

Additional plumbing services 
online! 

It is enough just to leave the relevant 
application via the link

THE CITY COMFORTABLE FOR LIVING

The “Komunalka” mobile application 

has been launched for paying for housing and communal services 
and transferring meter data

GooglePlay AppStore
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Cooperation with international organization

The project “Covenant of Mayors – East 
(CoM East)”

Investment project of modernization 
of Kyiv centralized heating supply 
system

The project of international technical assistance 
“Thermal sanitation in budget institutions of Kyiv” 
Credit agreement for the implementation of the investment project  
“Overhaul of individual heating points and heating systems in public 
buildings in Kyiv” 

Eastern Europe Energy Efficiency and 
Environment Partnership

EU/UNDP project “Unification 
of co-owners of houses for the 
implementation of sustainable energy-
efficient solutions” (HOUSES) 

“Energy safety” project



TRANSPORT AND 
URBAN MOBILITY



Construction and 
reconstruction

Digital 
technologies 

implemented in 
city transport 

Development of 
mobile transport
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Construction and reconstruction

Street and road network

A traffic interchange was opened at 
different levels on the section from Marshala 
Rokossovs’koho Avenue to Bohatyrska Street

Reconstruction of 
Andriyivska Street

Reconstruction of 
Peyzazhna Alley

Reconstruction of 
Interchange at the intersection  

Dniprovska Naberezhna and 
Voziednannia Avenue

Overhaul of 
Borshchahivska Street

Overhaul of ther bridge No. 2 
across the Lybid River on the 

5+80 part of the highway to the 
Thermal power plant-5 

Overhaul of 
Myloslavska Street from Radunska Street 

to Honore de Balzac Street

Overhaul of Chornobylska 
Street from Peremohy 
Avenue to Uborevycha 
Street

TRANSPORT AND URBAN MOBILITY
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202,2 km 
of bicycle paths, bicycle lanes, bicycle 
and pedestrian paths are arranged

650
bicycle parking racks have been 
installed

Digital technologies implemented in city transport 

Parking management

1 045 subway cars were repaired

117
traffic light objects

55
surveillance cameras 

of the ATMS

10
“Green wave” routes

12
of video detectors  

at 4 city intersections

Development of mobile transport

Memorandum on cooperation with operators of electric scooter rental services 
in Kyiv was signed

Modern public transport 
was purchased

9 
tram cars

39
buses

53 905 vehicles were evacuated by parking inspectors

Expansion of bicycle infrastructure
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Development and improvement of green areas 

Planted Renovated

9 124
128

79 697

618

11 361
128

83 493

640

Trees Parks Bushes Public gardens

14 960
128

125 720 610

2019 20192020 20202021 2021

Trees and bushes planted, pcs. Number of parks and public gardens, units

Kyiv is the city of 
parks and public 
gardens 

Ecological tax income to 
the budget of Kyiv 

Projects of the Public Budget of the city of Kyiv that have been implemented

Arrangement of an 
island for birds, 

“Nyvky” park 

Arrangement of the 
“Forest Song”  

cycling route 

Autonomous 
lighting in 

POZNIAKY VILLAGE 
public garden 

Eco-ground in the 
Vynogradarsky forest 

Ecopark  
“Syretskyi Yar” 

11 361 
trees

83 493 
bushes

18
parks

8,3 million 
flowers

51
public gardens

47,4 
UAH million

ENVIRONMENT WHERE WE LIVE 
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Objects of outdoor advertising 

22 568
24 958

18 000

2019 2020 2021

Register of green areas of communal 
property of Kyiv territorial 

community 
12 new objects of the nature reserve fund were 

opened with a total area of  
123,58 hectares

landscape reserve
“Zelena Mriya” 

Advertising space efficiency in 2021

Objects of advertising The number of 
documents issued

Transferred to the budget of the 
city of Kyiv, thousand UAH

Outdoor advertising 2 972 (permits) 87 201,1
Advertising on transport 215 (agreements) 35 258,3
Total 122 459,4

Monitoring of the condition of objects of the city improvement 

landscape reserve
“Zelenyy Hai” 

landscape reserve
“Darnychanka” 

Dismantled advertising 
media and signboard, units 13 613

812

1 100 265

673 985

requests to eliminate violations were sent to 
business entities

protocols on administrative offenses 
were drawn up

UAH amount of penalties imposed

UAH was paid by offenders

36 030
32 620

202020202020 202120212021

DismantledProtocols drawn upPrescriptions issued

5 5963 456

4 500
3 227



84

Outdoor lightning 

6 498
streetlights

 with mercury and sodium lamps 
were replaced with LED ones

1 664
streetlights poles

were replaced in the capital

Drinking water 

Online map of drinking 
water sources 

Online controll of drinking water quality 

24/7 monitoring of drinking 
water quality 

Online environmental quality 

Modern air quality management system has been 
introduced

 ◆ containers were designed and installed 

 ◆ equipment installation was carried out and environmental monitoring 
system was connected to the server part of the first three monitoring 
points for the state of atmospheric air on the right bank

Automatic 
Monitoring 

System 

ENVIRONMENT WHERE WE LIVE 
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Regulation of quantity of homeless animals by humane means 

Kyiv residents’ opinion as for the state of the city improvement*, %

Animals in the city

“Don’t buy, take from 
the shelter” 

Interactive map of places 
to rest with pets 

* Research of KNDU “NDIRoM” . The survey was conducted from November 16 to 29, 2021,  
with a total of 2,001 respondents. Standard deviations are 1.4-2.3%

1/2 - Negatively 3 4/5 - Positively  Difficult to answer

9 251
animals were 

clipped/tattooed, 
sterilized/
castrated

955
animals were 

provided with 
laboratory 
diagnostic 

services 

12 074
homeless animals 
were registered in 
the RDT system

548
guardians of 

homeless animals 
are registered

253
animals were 

chipped

543
animals were 

adopted

Improvement of resting areas for 
Kyiv residents

Streets and houses cleanness

Street lighting

Arrangement of recreation facilities, 
increase of park areas 

11,0 33,5 54,4 1,1

23,2 37,6 38,1 1,1

16,3 31,1 50,9 1,7

8,5 30,1 58,6  2,8

Average

3,67

3,41

3,15

3,53

3,44
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Municipal security 

Civil protection 

Defense and 
mobilization 
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SAFETY IN THE COMMUNITY 

Municipal security 

Crime rate per 10,000 people

181

132 129

2019 2020 2021

Number of criminal offenses 
committed by juveniles, units 

469

203
232

2019 2020 2021

Total number of criminal 
offenses, units 

53 848

39 297 38 287

2019 2020 2021

Public formation 
“Municipal Guard” 

Public formation 
“Kyiv City Guard” 

Public formation 
“Public Order Protection Service” 

The average waiting time for 
the arrival of the police 

An indicator of public 
trust in the police

Security cameras

7,3 
thousand

cameras transmit 
images directly to 
situation centers

>3,7 
thousand 

criminal offences are 
solved with the help of 

video analytics

>44,2 
thousand

protocols on 
administrative 

offenses were drawn 
up on streets

125
wanted persons 

have been detained

Development of the video surveillance system in the capital

7 092
7 848

2020 2021

Protection of public order (public formations)

15
minute 21,6%
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Defense and mobilization 

Kyiv bomb shelters map  
(almost 5000 objects)

Cooperation of Kyiv City State Administration and Military Forces of Ukraine

Organization of territorial defense trainings aimed at

Development of territorial defense in the capital

weapon mastering, mastering combat tactics, organization 
of the territorial defense headquarter

the Department of 
Municipal Security of Kyiv 
City State Administration

was established

the city target program 
“Defender of Kyiv” 
was approved

the point of permanent 
location of the 112th 
brigade of territorial 

defense of Kyiv 
has been arranged

the territorial automated 
system of centralized 

notification of Kyiv
was modernized

practical actions for the 
city defense

attracting people to 
territorial defense units
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Purchased for rescuers

1
Headquarters fire truck

3
Fire trucks on a chassis 

with a carrying capacity 
of 2 tons

72
Consumables for breathing 
apparatus with a protective 

action time of up to 4 hours

2
Vehicles of the gas and 

smoke protectionservice

Civil protection 

State of the fire safety

Prevention of emergency situations

28 200
calls of fire and rescue units were 

processed by the Operational 
Coordination Center

252
departures were made by 

the pyrotechnic group of the Rapid 
Response Mobile Rescue Center 
of the State Emergency Service of 

Ukraine in Kyiv

392
Explosives  

from World War II were defused

SAFETY IN THE COMMUNITY 

2020 2021

Total departures for the elimination of emergencies 12 092 11 162
Fire extinguishing 5607 5 134
Assistance to citizens 857 642
Helping other services 1 560 1 551
Liquidation of emergency situations, fires in Kyiv region 49 50

People rescued 151 176



International cooperation 

“Kyiv rescue service” 

Purchased for rescuers of KARS “Kyiv rescue service” 

3 115 trips were made on emergency calls to provide assistance to the capital residents

Foundation of the Association of 
Firefighters of the Netherlands

Emergency of 
man-made origin

Command and staff vehicle A truck with a crane-manipulator unit 
and a platform for transporting cars 

Emergency caused by 
natural disaster

Emergency of social 
nature

Emergency prevention 

Fire protection of Leipzig city 
(Germany)

Fire protection of Krakiw city 
(Poland)
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Labor market in the capital
Trends of the year 2021 

The most in-demand professions of 2021 (top-10) 

OPEN FOR BUSINESS AND INVESTMENT

The number of registered 
unemployed as of the end 
of the year, thousands of 

people

Unemployment rate of the 
population aged 15–70,  

% of the labor force of the 
corresponding age group 

The share of unemployed 
youth under the 

age of 35, %

Ratio of the unemployment 
rate among economically active 
women to the unemployment 
rate among economically active 
men, %

The employment rate of 
the population aged 15–70, 
% of the population of the 
corresponding age group

2020 2020 2020 2020

2020

2021 2021 2021 2021

2021

61,7 6,8 22,2 36,3

1

61,6 7,1

10,2

35,4

1,6

motor vehicle driver

worker for complex cleaning and maintenance 
of buildings with adjacent territories

specialist

office cleaner

janitor

nurse

seller of food products

ticket controller in public transport

loader

consultant salesperson

1 221 2 919

2 836

2 230

1 223

1 232

1 311

1 361

1 470
2 136

The average 
monthly salary 

20 558 UAH
in 2021 

17 086 UAH
in 2020

20,3% 
an increase 
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62,2 thousand people used the  
services of Employment Service  
(50,600 of them are unemployed)

46,6 thousand people received unemployment 
benefits, since the beginning of 2021 27,000 people 
have been assigned benefits

Career guidance services were provided to  
53,1 thousand people (39,200 of them were 
registered unemployed)

13 thousand people are employed (12 thousand 
people of them were registered unemployed)

85 thousand people (including 35,400 people 
from legal entities, 49,600 people from individual 
entrepreneurs) were hired for the newly created 
workplaces

UAH 475,7 million was added to the personal 
income tax budget as a result of salary increases by 
almost 44,700 busines

Keeping the field of employment, creation of new work places 

Kyiv is a leader in the labor market of Ukraine 

Functioning of electronic offices 

5,2 thousand employers’ offices 

14,8 thousand job seekers’ offices

Online Job Fairs 
employers submitted 10,200 jobs 
electronically

Recruiting  

more than 2,7 thousand employers 
received the service, 
1,5 thousand vacancies 
(including 0,7 thousand vacancies 
at the expense of registered unemployed) at 
1,1 thousand enterprises

Remote format of career guidance events  
900 webinars were held, involving  
13,3 thousand people

“Diya” state service portal  
simplifying the applying procedure for the 
unemployed to employment centers for registration 
and assignment of unemployment benefits

Career Counselor Institute  
providing career planning services to job seekers 
based on their individual needs and professional level

Case management  
profiling and social support of the unemployed to 
prevent the risks of long-term unemployment

Modern work formats in the field of human capital management 

61,6%
The highest level of employment of 

the population aged 15-70  
(in Ukraine – 55,7%)

20 558 UAH 
The highest average  

monthly salary  
 (in Ukraine – 14,014 UAH) 

7,1%
One of the lowest unemployment rates 

(according to the ILO methodology)  
(in Ukraine – 9,9%)

85,0  
thousand people

The best hiring rate 
for new workplaces

13 people
The lowest load index  

for 10 vacant jobs 
(in Ukraine – 72 people)
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Industry and entrepreneurship 

OPEN FOR BUSINESS AND INVESTMENT

Kyiv’s share in the national volume 
of sales of industrial products, % 

 
*Place among the regions of Ukraine

9,4

11,8
13,2

2019 2020 2021

Volume of industrial products 
sold, UAH billion

233,0
292,3

474,0

+62,2%

3*
place

2*
place

2*
place

+25,5%
+19,2%

2019 2020 2021

Index of industrial production 
of Kyiv (in % compared to the 

previous year)

98,0 97,7 103,0

2019 2020 2021

presented their products at 
13 international exhibitions

The 40th International 
Fashion Festival “KyivFashion” 

The ХІІ International 
Aerospace Salon 
“AVIASVIT-XXI” 

International Specialized 
Exhibition “Arms and Security” 

International Industrial Forum 

370 Kyiv industrial 
companies 
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Dynamics of revenues from 
legal entities and individual 

entrepreneurs to Kyiv city budget, 
UAH billion

Dynamics of revenues of the 
single tax from legal entities and 
individual entrepreneurs to the 

budget of Kyiv, UAH billion

Dynamics of the number 
of infrastructure facilities 

supporting entrepreneurship, 
unit 

Business support in 2021

5 652 5 704 +0,9%

2020 2021

7,642,2

9,844,8

20202020 20212021

+28,9%

+6,2%

18banks 
cooperation agreements 

and additional agreements 
were signed with 

12
citylights

advertising FCS were 
placed in Kyiv

1 138
workplaces 

were created 

UAH 932 million
were granted loans in the 

amount of under 300 
credit agreements

Provision of financial and credit support to small 
and medium-sized enterprises (FCS)

UAH 1,01
billion

of taxes and fees were transferred to 
the budgets of all level

UAH 31,26 
million

FCS was paid

UAH 13,01
billion

is the volume of goods, works and 
services production amounted to
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OPEN FOR BUSINESS AND INVESTMENT

Construction

Volume of completed 
construction works

growth of construction volume 

UAH 

55 284,6 
million

+7,8

Volume of completed construction works by types, UAH million 

Residential 
buildings

Non-residential 
buildings

Engineering 
facilities 

19 092,7 43 412,1

22 687,3 55 284,6

13 465,910 853,5

16 926,115 671,2

2020

2021

Indices of construction products 
by types, in % compared to 2020 

new construction
reconstruction 
and technical 
re-equipment
major overhaul 
and ongoing repair

Amount of works by 
nature of construction 35,1%

28,3%

36,6%

 Engineering facilities  97,3

 Non-residential buildings 106,7

 Residential buildings 127,9

Residential 
buildings, 

thousand square meters

Non-residential 
buildings, 

thousand square meters

864,9

205,2

1 961,6

899,0

2020 20202021 2021

commercial buildings 

office buildings 

other non-residential 
buildings

buildings for public 
performances, 
educational, medical and 
recreational facilities 

transportations and 
communication buildings 

656,4

68,7

42,5

115,0

16,4

Рut into operation
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the amount of capital investments of Kyiv 
from the national amount32,2%

Capital investments 

Capital investments, UAH million 

Capital investments of Kyiv by sources 
of financing in 2021 

Capital investments of Kyiv in tangible assets in 2021

Capital investments of Kyiv by types of assets, 
UAH million

163,0 170,1

16,9
419,8

528,8

155,1 170,115,0

Kyiv

2020

2020

tangible assets intangible assetsUkraine

2021

2021

own funds of enterprises and organizations

bank loans and other loans

public funds for housing construction

other sources of funding

national budget funds

funds from local budgets

residential building
non-residential buildings
engineering facilities
machines, equipment and inventory
vehicles
land
other tangible assets

+4,3%

635,35

87,152020

20218 investment contracts for projects 
in the social, sports and transport 
spheres was concluded in 2021

The total amount of financing under investment 
contracts, UAH million

UAH 

170 053,4
million

74,8%

6,4%

5,1%

1,4%

6,0%

6,3%

UAH 

155 119,7
million

8,5%

12,4%

35,5%

5,6%
0,5%

12,5%

25,0%

146,1 163,0
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OPEN FOR BUSINESS AND INVESTMENT

Direct foreign investments

of the national volume of direct foreign 
investments is concentrated in the 
economy of Kyiv

of direct foreign investments in the 
city’s economy are from EU countries

In general, foreign investments came from 

41%

74,9%

71 countries

Direct foreign investments (equity instruments) in the economy of Kyiv, USD million 

Kyiv as of 31.12.2020

Kyiv as of 31.12.2021

Ukraine as of 31.12.2021

15 923,3 +2 178,5
18 101,8

44 181,0

Geographical structure of direct foreign  
investment, %

Top 5 investor countries, USD million

Cyprus    

Netherlands

Great Britain

Austria 

France    

Other countries

USD 

18 101,8 
million

24,7%

4 638,0
Cyprus

1 072,4
Great Britain

777,0
France

4 463,2
Netherlands

800,9
Austria

13 549,3
EU countries

25,6%

35,1%

4,3%

4,4%

5,9%
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Financial and insurance activities

Wholesale and retail trade; 
repair of motor vehicles

Information and telecommunications

Real estate transactions

Professional, scientific and technical 
activity

4 648,9

4 422,9

2 377,8

1 867,4

1 221,2

The main areas of investment by foreign partners, %

Industry 
Wholesale and retail trade; repair of motor 
vehicles 
Financial and insurance activities 
Real estate transactions 
Information and telecommunications
Professional, scientific and technical activity 
Other activities 

Processing industry 

Supply of electricity, gas, steam and air 
conditioning

The mining industry 

Water supply; sewerage, waste management 

Types of economic activity prioritized for investment, USD million 

9,0%

10,8%
51,7%

24,4%

6,7%

13,1%

10,3%

25,7%
20,7% 26,8%

0,8%

Cooperation of Ukraine with the European Bank for Reconstruction and Development - 
3 projects are being implemented

“Modernization of 
urban transport in 
Kyiv II” 

“Modernization 
of the centralized 
heat supply 
system of Kyiv” 

“Green cities”
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OPEN FOR BUSINESS AND INVESTMENT

Foreign trade

Export of goods, 
USD million 

Main indicators of foreign 
trade in goods

Import of goods, 
USD million 

12 427,6

23 929,0

15 331,0

31 039,0

20202020 20212021

+23,4%

+29,7%

The largest partners in foreign trade 
operations in goods

China 
India 
Egypt 
Other countries

EU countries
 Netherlands 
 Germany 

USD

15 331,0
million 

9,2%

4,2%

29,7%

5,6%

16,0%

40,9%

4,1%

Foreign trade in goods in Kyiv

Goods structure of Kyiv exports

Products of plant origin 

Fats and oils of animal or plant origin

Ready-made food products 

Products of the chemical and related 
industries

Machines, equipment and mechanisms; 
electrical equipment

Other

42,2%

13,2%

9,5%

6,7%

3,9%

24,5%

Тhe share of the export of goods of 
Kyiv in the national volume22,4%
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Export of services, USD million Import of services, USD million

The largest partners in foreign trade operations in services

Goods structure of foreign trade in services

Main indicators of foreign trade in services

4 262,6 2 614,5

5 039,1 3 941,8

2020 2020

2021 2021

+18,2% +50,8%

USD 

5 039,1
million 

27,3%

11,9%

8,9%

17,6%

4,5%

6,9%

34,3%

Foreign trade in services in Kyiv

USA

United Kingdom 

Switzerland 

EU countries

Germany

Cyprus

Other countries

Services in the field of 
telecommunications, computer 

and information services

Business services

Transport services

Services for the processing of 
material resources

Travel related services

Other services

1 375,6

2 487,9

599,3

1 042,2

449,0

851,5

349,6

176,6

224,6

127,9

353,0

1 730,1

310,9

49,4%
16,9%

3,5%
2,5%

7%

20,7%

The share of Kyiv
in the national volume

of export of services 

38,3%
of import of services 

51,9%
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