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YUM 3AUMAETbLCH
YNMOBHOBAXEHUM
BEPXOBHOI PAIN YKPAIHWU
3 NMPAB JTIOAUHW?



VMNOBHOBAMEHWIW NMPOBAOWTE CBOKD

OIANBHICTEL 3A TAKMMW HANPAMAMM:
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OCOSHCTI NPpaBa Ta caobogm

(Npago Ha MWTTH, Npasd Ha ceabogy Ta
OCOBUCTY HEOOTORKaHHICTL, ceoboga ne-
PECYRAIHHA, MEEED HA RORAMY A0 igHO-
CTI, MPARG HE BINLHAR POIBWTOR CODEI
OCOGHCTOCETI, HEROTODKAHHKICTE MMTRA,
TASMHHLUR HOMYHIKAUIT, Npage Ha Hepo-
TORPKAHHICTE QCOBWCTONS WWTTH, NPARD
Hil HEAOTORKAHHICTD CiMedHGrD WaTTA,
npaso Ha ceobony caimarnAgy 1 Bipocno-
pipaHHR, CROBORY OYMEA T CROBES)

N AMOHHE WD ﬁj"l"!ll'l NIABAHOM KATY-
BAHHIKS, MOPCTOROMY, HEMKIOCEKOMY abo
TAKOMY, WE NPHUHEMYE 1T FiAQHICTE, NOED-
AHEHHED YA NOKADAHH K

NEE OWTHHA

APAEa UMBiAbHEK OCi6, Akl NOCTRAME-
me BHacnigo BidH¢ Pocidcerol Pege-
pauii npoTH YHpaiH
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FPOMAGARCHKE TA MONITHYHI FIpAna

(npaes 4B iHgOpMALiK, Npaso Ha Caaboy
oiEMHAHHA, NPAED HA YWHACTE B YNREAMIHHI
RERHARHAME CNDasame, Npagd OOCTYNY
0O DepsapHel chymSn, Npasc oSupaTw,
npase Gyt oSpaHMM, NpaBEs HA  MUPHI
JBPAHHA, NPABD HA 3BEDHEHHA TROMAGAH,
NEEBC HA DONOMOMY, NDABR MEHWKH Ta
GG, AKE 00 MY HAREMATE, MDAE0 MOBMORD
CAMOBHAHAHEHHA, NPARD BRACHOSTI)

npass BiRcokoBocnyGoBYie, noniyed-
ChHHY, NEHCIoHepiB 3-Nosix ocil, 38ink-
HEHWAX 12 BIACKKORDT CAYMEE, BETEPAHIR
i qnexis TXHIX CiMER

CHOHOMMHT, COLIANLMI Ta KYNLTYEHI npana
(Mpaso  BNACHOCTI Ha  pPeIyneTaTH  cBoei
(HTEMSKTYAREHO], TROHET BIANGHOCTI, NRaBo
Hal PIAARACMEMLDKY QAADHICTD, MDOEG HE
CTRAAR, APABO Ha BIANOHARDE, APGBS HA Co-
UANBHAA 33MWCT, NPABD HA HUTNG, NPAB0 Ha
ADCTATHIA WATTEEHA DiBeHb, NPapo Ha OxXo-
POHY 3O0ROEYH, NpaB) Ml SesfeyHe  ans
MATTR | 30opoeE’R mosKinns, Npaes Ha Bine-
HWI QOCTYN A0 iWthopaauli Npo CTaH ODe-
KIMA, MBSO HA QCBITY, NPABC HA TBORMICT,
NPEED HA PERLTATHA CBOET IHTRMBKTYENLHOT,
TEOPHOT BIANLHCCT], NPER0 HA HOMMEHCIUH
I0UTRIE, AACAHAY NSEHAR0H, NPAB0 3HATH
CEOT MHARE Ta OGOR'RIKK)



KON BAPTO 3BEPTATUCH
A0 YNOBHOBAMEHOIO?

KoXHa | KOXeH MaeE NpaBo 3IBepPTATHCA 3a 3aXMCTOM CBOIX Npae | ceofon go
YNoBHOBAMEHOTD, AKWO iX NOPYWWNH OpPraHd OepmaBHOl BNagd, OpraHd

MmicueBoro camoBpagyeaHHAa (Micbki, cinbcbki, cenuuwHi pagu) Ta iXHI
nocapoei H cNyxG6oBil 0CO6H, a TAKOX KWPHAWYHI Ta dianyHi ocobu.

3EEPHITE Yyeary: AKWO BWM BYACHO HEe OTpUMan® couiancHy Bunnaty ato
' NOCNYrY, HACAMNepen BapTo JBepHYTHUCA OO0 Opraxy, AKWA npuaHadac/Hagae

BUANaTY abo nochayrm. | TiNeKW 8 pPasl HEeNpaeOMIPHO! BIOMOBW BAPTO
. IBEpTaTHCA Q0 YNOBHOBAMEHOMD,

0o npuKEnany, AKWO Ue NHTaHHA Wwooo 8MnnNaTi rpolWoBsol QONOMOrK Ha NPoxMWBEaHHA
BNO, agepTaTica cnifg 0o oprady couiankHOro 3axncTy HacenexwHa abo HauyioHansHol
couianeMol cepeicHOl CNywGKW YEpaiHd. AKWo AOEThCR NPO NPOMHBAHHA B TUMYa-
COBOMY COUlaNbHOMY XWTNI — 00 agMiHicTpaull micuf KOMNAKTHOMS MNOCEneHMA,
MOOQYNLEHOND MICTEYKa abo A0 Oprady MICUEBOMND CaMOBPAQYBaHHA (MICLKA, CinbChbKa,
cenuwHa pana).
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Y SBEPHEHHI O YINMTOBHOBAXEHOIO
OBOB’A3KOBO NOTPIBHO SA3HAYHATM:

1. Mpizeyule, iv'a, No GaTeEORI {32 HARBHOCTI).

2. Micuye hakTHYHOMD NPOMHUBAHHSA T3 MICLE peecT paLil.
3. CyTh NOPYIWWEHOrD NUTAHHS (AeTansHO).

4, 3ayBAMEHHA, NPONOIALIL, NPOXAHHA 91 BHMOMA,

5. 32cCohM 3B'ASKY: ENeKTPOHHA NoWwTa Ta abo KOHTaKTHUK TenedoH (3a HaRBHOCTI),

™, BAXITNBO!
a Bam HeoSXiOHO 3a3HANMTH BMLLISBKA3aHY

iHdpopmaLio NpY BYAb-AKOMY CNOCOGi 3BepHEHHA.
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CMNOCOBWU 3BEPHEHHSA [0 YNIOBHOBAXEHOIO:

@ 1. ENEKTPOHHA MOLITA

Ha enekTpoxHy nowry: hotline@ombudsman.gov.ua.

rﬁ 2. CKPMHbKA ABO NMOWTA

& Hepes CKPpYHBKY 3a anpecoid: ByN. |[HCTUTYTCeKA, 2178, M. Kuie.
e Yepes perioHaneH rpoMagceli NpUAMansH YNoBHOBAKEHOIO —_1}

@ [NoWTOK Ha agpecy CekpeTapiaty YNoBHOBAMEHOro
BepxoBHOi Pagw YEpaiHK 3 Npag NanHW;
BYnN. IHCTUTYTCBKA, 21/8, M. Knig, 01008.

3. OCOBMCTHUW NPUMOM FrPOMALOSAH ¥ TPOMALOCBKIN
fﬁ'ﬁ NMPUMMANBLHI YNOBHOBAMEHOIO

Y CexpeTtapiaTi ¥YNoRHOBaMEHOrD HA NOCTIAHIA CCHORI Npaykoe rpoMagcexa
NPUAMANBHA YNOBHOBAMEHOMD.

Appeca: Byn. IHCTUTYTCbKA, 21/8 (1-7 noBepx), M. KWig.

Fpadgpik poBoTK 32 poanNopAaXeHHAM Repianuka CexpeTapiarTy:
NoOHERINOK — N'ATHWMUA: 2:00-17:00;

CyBOTa, HeOIna: anxignl aHi.



CNoCoOBW 3BEPHEHHA OO0 ¥YNMOBHOBAXEHOIO:

4. TAPAYA NMIHIA

Fagaya nidia ¥nopHoeaeHoro BepxopHol Pagw YEpaHE 3 NRae NKHBRHA:
+380-B00-501-720

ago Cekpetapiaty ¥YnoeHosasxeHoro BepoeHol PagW YEpalHKW 2 npas NOOMHE
+38-044-299-73-08,

O3siHKWd 3-3a KOpOOGHY QOCTYNHI.

BAMNHUBO!

Y pazl noTpetH BM MOMETE 3B8pHYTHCS OCOBMETO OO0 YRoaHOBAMEHOMD abo
npafcTaEHHKIE YNoBHOBEANEHOMD,

OcoSHCTHA NpHAOM rpoMansaH NPOBOAMTECA 33 NONePenHIM 3anHcoM.

NMonepenHin 3anKc 3anaxmiia aalRcHOETECA Ha NiacTasl NHCEMOBOMD JBEpHE~
HHA, NOGAHONo 3a 14 gHIB A0 AHA NPOBEAEHHA NPHAOMY Y Pasi, AKILO NopYLIeHs
y 3gepHeHH| NMTaHHA 3aNHWKAOCE He BHpiWweHHM No cyTi nicna Roro poarnany
sinnoBigHUM CTPYKTYDHMM niapozninom CexpeTtapiaTy YNoaHOBAMEHOMO.

e arepian nigroTyess BnaroiieErd oy = CTabinoeiiled CynnopT Ceparceds S EHHAHCYBANHA AFEHTCTER
OOH v cnpaeax SosedHuia (YEEE OOH]. InicT wigi nyGnisayn © aUEniyHo Banoainans=HIcTD BD =Ed «aCCC= T3
HE MOME BSEHODMCTOIYBATHOA, WosS BIDOGDaznTi TOYKY 200y ArgHTOTEL
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